


TERMS AND CONDITIONS

In these conditions and terms, Willowbank Raceway Inc will be referred to as “WRI” and the company and/or 
individuals undertaking the corporate booking will be referred to as “Corporate Booking Holder”.

1.0 Booking Fees

1.1 Confirmed Bookings and Fee Payment:
Once a request is received, WRI will confirm the booking in writing, and the payment plan is activated 
with the deposit processed by the nominated payment method in order to secure the booking.  Invoice 
terms are payment within seven (7) days of issue. 

1.2 Suite or Table Allocation:   
WRI reserves the right to consider and process bookings on a ‘first in, first served’ basis.  Suites or ta-
ble preference will be considered; however the final allocation is at the sole discretion of WRI manage-
ment.   Once booking requests are confirmed and the suite/table allocated, the Suite or Table number 
details will be forwarded along with entry tickets (eTickets) for the event. 

1.3 Cancellation by Corporate Booking Holder:
Corporate Booking Holders who cancel their table or suite booking within 14 consecutive days prior to 
the event date will not be entitled to a refund. Corporate Booking Holders who cancel their site book-
ing from 15 consecutive days of more prior to the event date will be refunded 90% of the site and entry 
fees.  Notice of cancellation by the Trade or Event Site Holder must be in writing to WRI.

1.4 Cancellation by WRI:
WRI has the right to cancel the event without notice if the safety of patrons at the event is consid-
ered to be at risk.  Where applicable, Corporate Bookings will be refunded 90% if an event is cancelled 
up until the advertised event opening time.  If WRI cancels the event once the event has commenced 
trade within the advertised opening times, the Corporate Booking will not be refunded.  It is a condi-
tion of the booking that the Corporate Booking Holder agrees to accept WRI’s right to cancel events 
and the Corporate Booking Holder will be held to have consented to such cancellation terms with no 
claim at law or in equity for any loss or damage in consequence of such cancellation.  

1.5 Corporate Suite & Sky Marquee Inclusions:
The Corporate Booking Holder’s suite or table booking inclusions are outlined at Appendix A.

1.6 Non-Attendance without Notice:
In the event that the Corporate Booking Holder does not attend on the event date, without notice of 
cancellation, the Corporate Bookings will not be refunded. 

1.7 Resale or Transfer of Corporate Bookings:
The Corporate Booking Holder is not entitled to resell or transfer the Corporate Booking. 

1.8 Amendment of Conditions of Booking:
  WRI has the right to amend these conditions of booking without notice at any time.  Notwithstand-
ing, every effort will be made by WRI to notify the Corporate Booking Holder of any amendments to the 
conditions of booking. 

1.9 Smoking:
Smoking is not permitted inside any of the WRI buildings including the Corporate Suites and Sky Mar-
quee area.  The Booking Holder and its patrons must abide by the Smoking Only locations within the 
facility.
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1.10 Unacceptable Behaviour and Damage:

Obscene or disorderly behaviour or damage to property shall not be permitted in any part of the event 
or facility.  WRI reserves the right to remove such offenders and any costs associated with the removal 
of these offenders at the cost of the Corporate Booking Holder.

1.11 Vehicle Access and Directions:
The Corporate Booking Holders and persons under his, her or its direction shall obey all directions or 
orders given by WRI management as to vehicle access whilst on the facility for the activities being con-
ducted therein.  

1.12 Privacy:
WRI collects information for the purpose of registering the bookings.  The personal information col-
lected will only be used to communicate with the applicant for the site booking and for all other law-
ful, regulatory and safety purposes.  

1.13 Breaches of Conditions of Site Booking:
Any person committing a breach of any one or more of the conditions of Corporate Booking may be ex-
pelled from the facility.  

1.14 Disputes:
In the event of any dispute or difference arising as to the interpretation of these conditions of Corpo-
rate Booking or any matter contained therein, the decision of WRI’s management shall be final and 
conclusive.

1.15 Goods and Services Tax (GST):
All fees and charges imposed by the site booking request are subject to GST. All fees and charges are 
inclusive of GST, unless otherwise stated.


